
    
    

    

        


	
			
			
				

			

			
				
			
			
				
					Stack Exchange Network

					
						Stack Exchange network consists of 183 Q&A communities including Stack Overflow, the largest, most trusted online community for developers to learn, share their knowledge, and build their careers.
					

					Visit Stack Exchange
					
				

			






		        
                        
                            
                            
                            
    

    
        
            Loading…

        

    


    
    


    



                        

                

		


    	
            
        


            
                	
                            
                                Tour
                                
                                    Start here for a quick overview of the site
                                
                            
                        
	
                        
                            Help Center
                            
                                Detailed answers to any questions you might have
                            
                        
                    
	
                                    
                                        Meta
                                        
                                            Discuss the workings and policies of this site
                                        
                                    
                                
	
                                
                                    About Us
                                    
                                        Learn more about Stack Overflow the company, and our products
                                    
                                
                            


            

        

        	
            
                
            
        
	
                

    
        
            
                current community
            

            
                
                    
                        
                    
                

            

        

        
            	
                            
                
        

        
            Ask Different
        
    

    

    
            help
            chat
    


                    
	
                            
        
    


                            
        

        
            Ask Different Meta
        
    

                    


        


        
            
your communities            


        

        

                
Sign up or log in to customize your list.                

        


        
            more stack exchange communities
            

            company blog
        

        
                

        
        
    


        
	
	
                            Log in
                        
	Sign up





	



            
                    


            


        
            
            
                
            

                

    



                

            

        

    
                


    
        
            	
                    	


    
        
                Home

        

    

	


    
        
                Questions

        

    

	


    
        
                Tags

        

    

	
	


    
        
                Users

        

    

	


    
        
                Companies

        

    

	


    
        
                Unanswered

        

    



                
	

    Teams


    
        Stack Overflow for Teams
        â€“ Start collaborating and sharing organizational knowledge.
        
        

        Create a free Team
        Why Teams?

    


	
        
            Teams

            
                
            

        
    
	
        
            
                
                    
                        
                    

                    
                

                
                    Create free Team
                

            

        
    


        
    




        
            


            
                Teams

                Q&A for work

                Connect and share knowledge within a single location that is structured and easy to search.

                
                    Learn more about Teams
                
            


            
                
            

        









        

            


    


    
        

            
                        How to make hyperlinks work on PDFs from MS Word for Mac

                
                        
        Ask Question
    

                

            

            
                    
                        Asked
                        8 months ago
                    

                    
                        Modified
                        2 months ago
                    

                    
                        Viewed
                        4k times
                    

            


            
                

    

    

		





    
        
            
        
            
        
        
            0
        

        
            
        


        

    
    









    
    




        


        


    
    
                
I am using Word 16-72 on Ventura 13.4.1.

I created a document with numerous hyperlinks to webpages and email addresses. Inside Word, I hover the mouse over the links and if I click, they work.

When I export that document to PDF, only the email links work. The webpage links appear as blue text underlined, but nothing happens if I click them.

I have the "Internet and network paths with hyperlinks" option turned on in "AutoFormat As You Type".
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                Are you using the â€œSave Asâ€� to convert to PDF or are you using Print to PDF?
                
                
– Allan
                

                Jul 4, 2023 at 14:07
            

        

    
	
        
            
            

        

        
            
                
                Have you tried the links in the PDF with different PDF readers in order to isolate the problem? Also see this Q&A.
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                Adding to what Allan said, to ensure that hyperlinks will work properly in a pdf (exported from Word), you'll need to use "Save As". Then, you'll need to click on the "Options" button and look for an option related to preserving hyperlinks or booksmarks in the pdf, just enable it and click "Save". Normally, hyperlinks will be conserved.
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                @Thinkr... save as plus "printing for electronic" did the trick. Please convert your comment to an answer, so I can accept. THANKS!
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                You're welcome, I did that. I've also included the actual instructions and a screenshot from the associated Microsoft article ;)
                
                
– Thinkr
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When using "Save As" to save your document, make sure the file format is set to "PDF" and the "Best for electronic distribution and accessibility" option is the one being used1.

This will make hyperlinks work in the exported document (PDF).

For more information, see Save or convert to PDF or XPS in Office Desktop apps - Microsoft support.








1Maybe you were using the "Best for printing" option, it is mentioned in the above-linked article that: "When using Best for printing, the hyperlinks may not convert correctly. This is a known issue in Word for Mac."
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                I just tried with Word 16.80 and got a working hyperlink also with "Best for printing".
                
                
– nohillside
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One way to do this seamlessly on a Mac is to just go to the cloud version of Office 365/Word (or whatever they call it these days), open your file, and go to File > Print.  The software will create a PDF and present a dialog box to open in another tab; from there you can download or open in Preview.

    

    
        
            
            
                




    

        
            Share
        



                    
                        Improve this answer
                    


                
                    
                        Follow
                    
                







    

    



            

            

    
        
            edited Dec 21, 2023 at 15:54
        

        
    

    
        

    

    
        nohillside♦
        
            100k4242 gold badges215215 silver badges262262 bronze badges
        

    



            



            
                
    
        
            answered Dec 21, 2023 at 15:01
        

        
    

    
        

    

    
        user50149user50149
        
            2122 bronze badges
        

    





            

        

        
    
    

    






            2 
    
        
            	
        
            
            

        

        
            
                
                Did you actually test this? I just tried with Word 16.80 and macOS Sonoma 14.2. Printing to PDF created a PDF with a blue/underlined text but without an active link to click on. Are additional options in the print dialog required maybe?
                
                
– nohillside
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                Dec 21, 2023 at 15:11
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                I have Word Version 16.80 (23121017) on 14.1.2 (23B92).  As you noted, Printing to PDF yielded the same results as you got.  The results above come from the cloud version of Word.  Apologies for not making that plainer.
                
                
– user50149
                

                Dec 21, 2023 at 15:49
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