
    
    

    

        


	
			
			
				

			

			
				
			
			
				
					Stack Exchange Network

					
						Stack Exchange network consists of 183 Q&A communities including Stack Overflow, the largest, most trusted online community for developers to learn, share their knowledge, and build their careers.
					

					Visit Stack Exchange
					
				

			






		        
                        
                            
                            
                            
    

    
        
            Loading…

        

    


    
    


    



                        

                

		


    	
            
        


            
                	
                            
                                Tour
                                
                                    Start here for a quick overview of the site
                                
                            
                        
	
                        
                            Help Center
                            
                                Detailed answers to any questions you might have
                            
                        
                    
	
                                    
                                        Meta
                                        
                                            Discuss the workings and policies of this site
                                        
                                    
                                
	
                                
                                    About Us
                                    
                                        Learn more about Stack Overflow the company, and our products
                                    
                                
                            


            

        

        	
            
                
            
        
	
                

    
        
            
                current community
            

            
                
                    
                        
                    
                

            

        

        
            	
                            
                
        

        
            Ask Different
        
    

    

    
            help
            chat
    


                    
	
                            
        
    


                            
        

        
            Ask Different Meta
        
    

                    


        


        
            
your communities            


        

        

                
Sign up or log in to customize your list.                

        


        
            more stack exchange communities
            

            company blog
        

        
                

        
        
    


        
	
	
                            Log in
                        
	Sign up





	



            
                    


            


        
            
            
                
            

                

    



                

            

        

    
                


    
        
            	
                    	


    
        
                Home

        

    

	


    
        
                Questions

        

    

	


    
        
                Tags

        

    

	
	


    
        
                Users

        

    

	


    
        
                Companies

        

    

	


    
        
                Unanswered

        

    



                
	

    Teams


    
        Stack Overflow for Teams
        â€“ Start collaborating and sharing organizational knowledge.
        
        

        Create a free Team
        Why Teams?

    


	
        
            Teams

            
                
            

        
    
	
        
            
                
                    
                        
                    

                    
                

                
                    Create free Team
                

            

        
    


        
    




        
            


            
                Teams

                Q&A for work

                Connect and share knowledge within a single location that is structured and easy to search.

                
                    Learn more about Teams
                
            


            
                
            

        









        

            


    


    
        

            
                        Why are some PDFs scrambled when opened with Preview on Mac?

                
                        
        Ask Question
    

                

            

            
                    
                        Asked
                        3 years, 6 months ago
                    

                    
                        Modified
                        2 years, 10 months ago
                    

                    
                        Viewed
                        6k times
                    

            


            
                

    

    

		





    
        
            
        
            
        
        
            2
        

        
            
        


        

    
    









    
    




        


        


    
    
                
Consider this PDF file for example. The text in this file appears scrambled when opened with Safari or Preview. However, the PDF is formatted fine when opened with Adobe Acrobat Reader DC or most 3rd party web browsers including but not limited to Gecko-based Firefox and Chromium-based Google Chrome, Microsoft Edge and Opera.

I wondered if it is because of some of the embedded fonts in the PDF file which perhaps I needed to install on my mac. So, I searched for these fonts and installed them on my system but to no avail. Perhaps it is a bug?

How would you deal with such PDF files when you want to primarily use Preview?



EDIT:
I am using macOS Catalina 10.15.6 and Preview 11.0. In the attached screenshot, the left rendering is by Preview and the right one is by Adobe Acrobat Reader DC.
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                There is nothing wrong with your example PFD in either Safari or Preview on my system. You should probably add a screen shot of what you're seeing that's not right and also state explicitly what version of macOS you're running so we can compare properly.
                
                
– user3439894
                

                Sep 4, 2020 at 21:17
            

        

    
	
        
            
            

        

        
            
                
                I originally tested under macOS High Sierra, however, after testing on a clean build of macOS Catalina 10.15.6 I get the same results as you.
                
                
– user3439894
                

                Sep 4, 2020 at 22:19
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                Working at a law firm where the preferred document format is PDF, we found that some PDFs, often that come from the same places, are just poorly distilled. And the only way to guarantee the document looks right every time is to use Adobe's Acrobat products. To this day I find PDFs that Preview can't handle but Acrobat renders perfectly. I don't have an answer just lots of experience...
                
                
– Steve Chambers
                

                Sep 4, 2020 at 23:14
            

        

    
	
        
            
            

        

        
            
                
                Yes, testing this on Catalina produces the same result. Mojave renders it correctly.
                
                
– benwiggy
                

                Sep 5, 2020 at 8:23
            

        

    
	
        
            
            

        

        
            
                
                @lhf I mentioned Firefox in the very second sentence.
                
                
– Nanashi No Gombe
                

                Sep 6, 2020 at 14:17
            

        

    


	    


        
                    Add a comment
                 | 
            
        
         
    

    







                
                
                
                    
                    
                        
                            
                                
                                        2 Answers
                                    2
                                

                            

                            
                                


    
        
            Sorted by:
        
        
            Reset to default
        
    

    
        
                        Highest score (default)
                    

                        Date modified (newest first)
                    

                        Date created (oldest first)
                    


    





                            

                        

                    



                                    


    
        
            
        
            
        
        
            3
        

        
            
        


        

    
    








            
                
                    
                

            


    
    




        


        


    
    
The PDF does seem to display incorrectly on Catalina, but not on other versions of macOS.

Preflighting the PDF in Acrobat flags several instances of fonts that are not embedded. Acrobat and other versions of macOS seem to be able to substitute the system Arial and Times New Roman, but Catalina does not. I'd suggest that is the bug.

Exporting from Acrobat as PostScript and re-distilling will produce a PDF that works in Catalina.

Exporting from Preview in another version of macOS will also produce a version that works in Catalina. (Exporting, not just Save As..)

Ghostscript produces a single blank page when trying to process the PDF.

The file was originally created using Acrobat 3, in 2001 on some Windows OS. While such systems should have been creating perfectly decent PDFs, something seems to have gone wrong here.
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                Acrobat Reader DC does not seem to have an option to export the pdf as postscript. Other than trying the same from a different version of macOS, do you have any other way to redistill the pdf?
                
                
– Nanashi No Gombe
                

                Sep 5, 2020 at 11:49
            

        

    
	
        
            
            

        

        
            
                
                You'll need some other application that can a) read it correctly and b) output new PDF or PostScript. You could try Save As PDF from the print menu of those browsers that display it correctly.
                
                
– benwiggy
                

                Sep 5, 2020 at 12:30
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Would like to propose a solution or at least an idea to give it a try:

If your issue is that text doesn't show when using the quick look preview of a pdf (the one that shows documents by pressing spacebar on a selected file no matter where in the system: emails, file browser, etc), make sure to check if there's anything weird on your 'Font Book'. Open that, go to all fonts, select them all, make sure to click on 'Download' if the option appears on the right side and it could also say that there are duplicates. I did it all in one shot but I think the duplicate fonts warning is what might have been the culprit.

Summary:

	Open Font Book app.
	Go to all fonts and select them all.
	Click Download if that option visibly appears on the UI (around the top right of the font book frame). Wait for it to finish.
	Resolve Duplicates (bottom right of the window frame). I chose the "resolve automatically" option.


This fixed it for me.
Hope it helps.

EDIT: forgot to mention, regarding the question. That maybe this font fix might also help with the scrambling issue found. In my case the text was invisible but it was there, I could select it, copy it and paste it somewhere else to finally see it. The text scrambling sounds dangerously close to be fixable by the same steps.

Opinion:
I know it's old but that's why it's great to not close threads (like Reddit does), I just managed to find a solution and had passed by this very same thread before (and many others some of which are sadly now closed).
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                I'm not convinced that's a general solution. You shouldn't need to download any of Apple's supplemental fonts to get a PDF to display properly. Resolving Duplicates might help, though 99.9% of all PDFs will have their fonts embedded. If the problem is only occurring in QuickLook, then it's likely a font cache issue.
                
                
– benwiggy
                

                Apr 18, 2021 at 9:10
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